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RESUMÉ


Professional Abilities

· Highly experienced in teaching beginning, intermediate and advanced computer skills, in the office and at customer sites. My proven track record was endorsed by official company recognition and monetary award.

· Out–standing ability at in–depth analysis of computer projects, as well as in scrutiny of output.

· Well–known for precision in targeting goals, recognizing interim steps, and accomplishing objectives.

· Strong team player while being a self–reliant and self–motivated worker.

· Successful in the art of persuasion and building very strong customer and team relations.

· Remarkable ability to inspire faith and confidence from colleagues, clients and students alike.

· Experienced and effective Lecturer, Recruiter & Jobs Counsellor, and Field Sales Agent with a 70% closing ratio.

· Successful small business owner for 5 years responsible for financial records, advertising, sales, & customer service.

Professional Work Experience

Quality Assurance (QA) Analyst & Teacher,  Web Software Tester & Website Designer

	Alchemedia, Ltd,  Offices in San Francisco, Texas and Israel
	March 1, 1999 – March 2001

	Mercaz Ganir, Box 400, Azor Tasia Har Tuv, Beit Shemesh, Israel  99100
	


Designing HTML pages, websites (as test cases) and department informational pages for company intranet.

Teaching and analyzing QA methods relative to computer systems, websites, HTML code and web images.

Testing Active–X controls (IE) & Netscape plugins on the following platforms: Solaris, Windows NT and 2000.

Using these Web Servers and technologies:  IIS, NES, Apache, Akamai–zed Network Support.

On these Operating Systems: Windows '95,  '98, Windows 2000, Win NT, Mac OS–8.6,  OS–9,  OS–10.

Quality Assurance (QA) Analyst and Project Instructor

	Pathways 2000 Product,  Smart Medical Record (SMR)
	June 2, 1996 – December 1998

	HBOC Medical, Ltd,  Jerusalem Office, Israel
	


Analysed, reviewed, and critically evaluated complex, computerized patient medical record software for defects.

Instructed new analysts, computer developers and testers.

Managed software program upgrade and implementation at pilot sites in the U.S.A.

Evaluated design requirements & functional design documents (to derive test plans from them).

Designed and authored different styles of test plans and worksheets for Medical Computer Application Packages.

Designed and produced a multitude of desktop publishing ancillary projects.

Software Trainer and Computer Implementation Specialist in Client Software Support

	Science Applications International Corporation (SAIC)  San Diego, CA
	July 1988 – November 1993

	Medical Information Systems Dept;  Deployment, Training & Implementation Group

	Composite Health Care System (CHCS) – The world's largest clinical information system


Software Trainer for CHCS — specializing in radiology, laboratory, and pharmacy software.

Software Application Implementation Expert and Lead Trainer providing on–site user support. Trained trainers.

Tester of new software, version upgrades, user examinations and teaching materials.

Training Analyst on medical facility survey teams.

Documentation Developer for the U.S. Department of Defense and for client users on–site.

Received company award and $500 for outstanding accomplishments as an Implementation Specialist & Trainer.

Sales and Account Manager / Personnel Counsellor

	Personnel Agencies, Inc (PAI)
	May 1987 – July 1988

	Bethesda, Maryland  and  Washington, DC  USA
	


Prospected individual, corporate and retail accounts through telemarketing, meetings, & professional networking.

Managed the interviewing process:  interviewed & screened applicants looking for professional employment.

Arbitrated between our clients (that is, company department managers) and job applicants.

Negotiated job offers, salaries and benefits.  Introduced in–house interviewing workshops for candidates.

Mentored professional, experienced job–seekers as well as recent university graduates.

Earned numerous Recognition & Monetary Awards for Top Sales Performance.

Personal Assistant (P.A.) to the CEO

	Euler Enterprises, Inc.—Tax & Financial Newsletter Publishing House
	Dec. 1986 – May 1987

	Bethesda, Maryland  and  Washington, DC  USA
	


Provided administrative support and input for company president (CEO).

Maintained appointment calendars, reviewed & prepared correspondence, and coordinated travel arrangements.

Greeted executives, consultants, sales representatives and provided customer support as needed.

Reconciled accounts and bank statements and maintained general ledgers.

Setup and managed computerized database of our publications and their content.

Collaborated with graphic design, marketing, and printing professionals to produce final products.

Recruitment and Admissions Lecturer and Field Sales Rep

	Southeastern Academy — Travel Industry Vocational School
	February 1986 – Sept. 1986

	Orlando, Florida  USA
	


Promoted and established Southeastern Travel Academy in my Michigan and Indiana territory.

Lectured about the travel industry and the school in private homes and schools.

Interviewed prospective students.  Recruited and registered qualified candidates.  Collected tuition monies.

Mentored high school graduates.

Sales Agent

	Combined Insurance Company  &  Security Underwriter’s, Inc.
	Sept. 1984 – Sept. 1986

	Grand Rapids, Michigan  USA
	


Pre–qualified sales leads, scheduled my own sales appointments, made cold–calls, and delivered presentations to private individuals and small business owners/managers.

Independently prospected for health and life insurance sales business.

Developed new clientele and renewed established accounts in two Midwest Sales Districts.

Consistently met or exceeded weekly quotas.

Acted as liaison between my policy–holders and insurance company claim representatives.

Out–performed all other rookie and veteran sales reps.

Known for collecting annual premiums and my high renewal ratios.

Earned numerous Recognition Awards for Top Sales Performance.

Junior Financial Analyst — Intensive University Internship Program

	Volkswagen of America (V WoA) Corporate Headquarters
	January 1982 – June 1982

	Profit Planning and Budget Department
	

	Troy, Michigan  USA
	


Demonstrated promise in fiscal management, long–range planning, and budget analysis.

Logged daily all marketing research findings.

Reviewed with Masters in Finance and learned to analyse both financial and marketing data as well as ‘target market’ studies, and how to develop appropriate budgets in a corporate profit planning and budget department.

Designed and wrote a VWoA ‘How To’ Manual for future interns in the Profit Planning & Budget Department.

Pertinent Academic Subjects:  Finance, Principles of Economics (Macro & Micro), Accounting (Managerial and Financial), International Economics, International Commerce, and Small Business Administration.

Education / Professional Qualifications

Certificate, Sept. 2000 — Interactive Dynamic Website Design  3–month Course, EDUCOM Jerusalem, Israel
Certificate, 1997 — QA in Software Testing Course:  Purpose & Methodology of Testing, John Bryce Systems, Israel

Certificate, 1997 — Establishing & Managing a Small Business Course, Jerusalem College of Management, Israel

Certificate, 1996 — Advanced Hebrew Language Course (in Hebrew), Beit HaNoar Center, Jerusalem, Israel

Certificate, 1995 — Computer Software Applications (600 hours), Jerusalem College of Management, Israel

Certificates, 1990–91 — Computer Software Application Courses (Macintosh & PCs), Computer Training Ctr, VA

Certificate, 1989–90 — Total Quality Management (TQM) Training, Science Applications International Corp, VA

Certificate, 1986 — Travel Industry Training, Southeastern Travel Academy, Orlando, Florida, USA

Certificate, 1984 — Professional Sales Training, Combined International, Sales Training Institute, Chicago, IL, USA

B.A. (Honours) — Economics and International Commerce, Kalamazoo College, Kalamazoo, Michigan USA

References

· Conal Gibbons (Judge) and Mrs. Stephanie Gibbons (Principal—Lough Allen College), Carrick Road, Drumshanbo, Co. Leitrim. Home Phone:   +353 (0)71 964 – 1504.

· Mel Casserly (Civil Engineering Lecturer at Sligo Institute of Technology).  Home Phone:  (071) 73899.

· Manager at Alchemedia, Israel  –  Bibsi Zuckerbrot  –  Email Address:  bzuckerbrot@alchemedia.com .

· Manager at HBOC Medical, Israel  –  Josh Weiss  –  Email Address:  jw@turboimage.com .

· Manager at SAIC, LaJolla, CA  –  Pamela Brannan Larson  –  Email Address:  PAMELA.K.LARSON@saic.com .

· Director at EduCom (My Web Design Qualification)  –  Chaim Guggenheim  –  Email Address:  chaim@educom.co.il .

Work Samples

· Portfolio Website:  http://www.ruthtoal.com/portfolio/webdesign.html 

· Another Sample of my Work:  http://www.altiquin.labradors.com/   also known as:  http://www.altiquin.com 

· Another Sample of my Work:  http://www.ruthtoal.com/aroma/ 

· Another Sample of my Work:  http://www.ruthtoal.com/apartment/ 

· Another Sample of my Work:  http://www.martinmayo.com/  

· Another Sample of my Work:  http://www.irishfieldtrials.com/index.shtml  

· A Website/Intranet I designed & created for specific software testing purposes at Alchemedia LTD:  

http://members.tripod.com/navon_ruth/qamall/frames/qamall–geeks–lime.html 

· More Sample Websites:  http://members.tripod.com/navon_ruth/portfolio/samples.html 

Desktop Publishing Creations Available for Viewing Upon Request:

	1. Financial Statement:  Sales Projections
	
	9. Advertising Flyers

	2. Financial Statement:  Long Term Sales Volume & Anticipated Profitability
	
	10. Brochures

	3. Financial Statement:  Profit & Loss Forecast
	
	11. Price Lists

	4. Financial Statement:  Cash Flow Forecast
	
	12. Business Receipt

	5. Financial Statement:  Profit & Loss Statement
	
	13. Contracts

	6. Various Financial Logs:  Insurances,  Loans,  Payments,  Utility Bills, etc.
	
	14. Questionnaires

	7. Bitachon Ba’Beit [Home Security] Service Agreement
	
	15. Wedding Program

	8. Home–Owner’s Resource Directory
	
	16. Custom Resumes (CVs)
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